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WELCOME MESSAGE

Welcome to
Next Level!

Hello there! You're now one of our
valued Employers. We are very
excited to start working with you.

Next Level is the Business Development Group of
Reflections Training Academy who are a leading training
provider in apprenticeships and corporate training. With
over 30 years in the business training industry, we have
gained a wealth of knowledge and experience that has
resulted in us being market leaders within the training
sector. We are dedicated to providing our apprentices with
the best possible training and support to help them reach
their full potential.

We have training facilities based in the Southwest & West
Midlands. Next Level has a team of Learning &
Development Consultants who assess, train, and support
our Apprentices and Corporate learners in gaining their
Business Administration, Digital Marketing, Customer
Service, and Management Qualifications.

We look forward to working together to help our
apprentices reach the Next Level.

Best regards,

Kate Sperring
Director of Next Level

Return to Contents Page



What is...

An Apprentice: An apprentice refers to an individual who is enrolled in
a structured learning programme to gain practical skills, knowledge,
and experience in a specific industry or occupation. Apprenticeships
combine on-the-job training with off-the-job learning, allowing
apprentices to develop valuable skills while earning a wage. The
apprentice is actively involved in the workplace, working alongside
experienced professionals to acquire industry-specific expertise and
enhance their employability.

The Employer: The employer is the organisation or company that
offers the apprenticeship opportunity to individuals. They provide the
workplace environment where apprentices can apply their skills, learn
from experienced employees, and contribute to the company's
operations. The employer is responsible for offering appropriate
training, mentorship, and support to the apprentice. They also play a
crucial role in setting learning objectives, assessing progress, and
providing feedback to help the apprentice develop their skills and
achieve their qualification.

The Provider: The provider refers to the organisation or institution
responsible for delivering the off-the-job training and educational
components of the apprenticeship. They work in partnership with the
employer to deliver the structured learning program. The provider
may be a college, university, training provider, or any other
educational institution approved by the government. They deliver the
theoretical knowledge and skills that complement the practical
training received in the workplace. The provider also supports the
apprentice’'s overall learning experience, including assessment,
certification, and ensuring the training aligns with national
apprenticeship standards.

Return to Contents Page



FAMILY TREE

Next Level Training
Team

Company Managing Director

[: _P) Clare Barrett

. Lucy Agnew

Divisional Director of Training

Kate Sperring

Director of Next Level Sadia Haq
b —* Consultant Tutor
Sarah Taylor
———o
Consultant Tutor

Ellle Stone Annie Walters
Recruitment & Business Development
Markstlng Lead Manager

£ Claire Mitchell Sheridan Newman
! Tutor/Assessor IQA 4 Tutor/Assessor IQA
) e

Corey Jacobs Sam Roberts \ . Abi White
D’Q'ta’ Marketing Tutor/Assessor Tutor/Assessor
Apprentice '

Who to Contact

Recruitment - Ellie@nextlevel-training.co.uk | Employer Queries - Annie@nextlevel-training.co.uk
Safeguarding - Suzanne.Sewell@reflectionstraining.co.uk | All Other Queries - Kate@nextlevel-training.co.uk
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EMPLOYER CONTRACTS

»  Levy Contract

» Non-Levy Contract

Are you a Levy employer or a non-Levy
employer?

The Apprenticeship Levy is a small tax levied on UK
employers who pay over £3m in their annual wage
bill.

The Apprenticeship Levy gets paid through PAYE,
alongside a business’'s usual tax and National
Insurance payments. Once HMIRC have received the
Levy payment, it is set aside for the training of
apprentices.

The Apprenticeship Levy is paid monthly, in a similar
way to Income Tax and National Insurance
contributions.

Return to Contents Page


https://drive.google.com/file/d/1u4kgfj1m6xbTrhVv3X__1ncKp-8PLSVI/view?usp=sharing
https://drive.google.com/file/d/1FAHocJo8giHQKu4pkg8m7jZc4KIB8jMO/view?usp=sharing
https://docs.google.com/document/d/17oGCfDj0X-oYTFRvWGVQNLJuhe5b2Dy2/edit?usp=sharing&ouid=104019259946753465398&rtpof=true&sd=true
https://docs.google.com/document/d/1dSAVQTRaUFvigmYYlE10t-B0uiHpvLyM/edit?usp=sharing&ouid=104019259946753465398&rtpof=true&sd=true

>> Payment Plan )
Apprentice Agreemen
(»  1rainingplan )

>> UK Subsidy Control



https://drive.google.com/file/d/1jNw1zrJchPxdEzuS8BLWiH0vy_aMgZIl/view?usp=sharing
https://docs.google.com/document/d/1ZkrjIDMIqnouUUKj0WkCmCKbHNGNB7w7/edit?usp=sharing&ouid=104019259946753465398&rtpof=true&sd=true
https://drive.google.com/file/d/1Es5OAVuSdUjmcH_yuEL61PCcR_to9_JK/view?usp=sharing
https://docs.google.com/document/d/1OMcfiEK1fdXxd-OVFF6GwfZMamOInYTE/edit?usp=sharing&ouid=104019259946753465398&rtpof=true&sd=true
https://drive.google.com/file/d/1usbkkj-e9rQUrLtvlcpHdJqbJkQMjapX/view?usp=sharing
https://docs.google.com/document/d/1yQc4IsA4Yc9yPQof45-hPTId8txjevhx/edit?usp=sharing&ouid=104019259946753465398&rtpof=true&sd=true
https://drive.google.com/file/d/1usbkkj-e9rQUrLtvlcpHdJqbJkQMjapX/view?usp=sharing

> Customer Service L2 Payment Plan

> Business Admin L3 Payment Plan )

> Customer Service L3 Payment Plan Pla
>> Team Leadership L3 Payment Plan Plan
>> Ops/Dept Manager L5 Payment PI

>> Digital Marketing L3 Payment Pla

>> Marketing Exec L4 Payment Plan

Return to Contents Page
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https://drive.google.com/file/d/1KlKRaytSytOxcfRpLVIqFKTiOTkc4fbd/view?usp=sharing
https://docs.google.com/document/d/1UYzOCDl5gZp9qpr4e0uLDBma8jPNSApC/edit?usp=sharing&ouid=104019259946753465398&rtpof=true&sd=true
https://drive.google.com/file/d/1-z6rmsjY5AK2adocUpLvNuO-SL6cQqFF/view?usp=sharing
https://drive.google.com/file/d/1qHajt1xs0OV6Z70oxl3A073a6W9EZ4Mz/view?usp=sharing
https://drive.google.com/file/d/1XDvIDEUbJr73Sm8Up7vYJ_UlYak5ixLa/view?usp=sharing
https://docs.google.com/document/d/1re6ytfH6I0I9ocalsK4R2XEEdUoWgYrI/edit?usp=sharing&ouid=104019259946753465398&rtpof=true&sd=true
https://docs.google.com/document/d/1XIT5bTbSJiyYc6MpTIofS94ECFlqIh-B/edit?usp=sharing&ouid=104019259946753465398&rtpof=true&sd=true
https://drive.google.com/file/d/1-z6rmsjY5AK2adocUpLvNuO-SL6cQqFF/view?usp=sharing
https://drive.google.com/file/d/1qHajt1xs0OV6Z70oxl3A073a6W9EZ4Mz/view?usp=sharing
https://drive.google.com/file/d/1XDvIDEUbJr73Sm8Up7vYJ_UlYak5ixLa/view?usp=sharing
https://docs.google.com/document/d/1re6ytfH6I0I9ocalsK4R2XEEdUoWgYrI/edit?usp=sharing&ouid=104019259946753465398&rtpof=true&sd=true
https://docs.google.com/document/d/1jfL2Q5eQQbCUBoZE3ORKsvwFha_knfPk/edit?usp=sharing&ouid=104019259946753465398&rtpof=true&sd=true
https://docs.google.com/document/d/1XIT5bTbSJiyYc6MpTIofS94ECFlqIh-B/edit?usp=sharing&ouid=104019259946753465398&rtpof=true&sd=true
https://docs.google.com/document/d/1re6ytfH6I0I9ocalsK4R2XEEdUoWgYrI/edit?usp=sharing&ouid=104019259946753465398&rtpof=true&sd=true

> Customer Service L2 Training Plan

> Business Admin L3 Training Plan )

>> Customer Service L3 Training Plan

>> Team Leadership L3 Training Plan

>> Ops/Dept Manager L5 Training Pla

>> Digital Marketing L3 Training Plan Plan

>> Marketing Exec L4 Training Plan
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https://docs.google.com/document/d/1UYzOCDl5gZp9qpr4e0uLDBma8jPNSApC/edit?usp=sharing&ouid=104019259946753465398&rtpof=true&sd=true
https://drive.google.com/file/d/1-z6rmsjY5AK2adocUpLvNuO-SL6cQqFF/view?usp=sharing
https://drive.google.com/file/d/1qHajt1xs0OV6Z70oxl3A073a6W9EZ4Mz/view?usp=sharing
https://drive.google.com/file/d/1XDvIDEUbJr73Sm8Up7vYJ_UlYak5ixLa/view?usp=sharing
https://docs.google.com/document/d/1re6ytfH6I0I9ocalsK4R2XEEdUoWgYrI/edit?usp=sharing&ouid=104019259946753465398&rtpof=true&sd=true
https://docs.google.com/document/d/1XIT5bTbSJiyYc6MpTIofS94ECFlqIh-B/edit?usp=sharing&ouid=104019259946753465398&rtpof=true&sd=true
https://drive.google.com/file/d/1-z6rmsjY5AK2adocUpLvNuO-SL6cQqFF/view?usp=sharing
https://drive.google.com/file/d/1qHajt1xs0OV6Z70oxl3A073a6W9EZ4Mz/view?usp=sharing
https://drive.google.com/file/d/1XDvIDEUbJr73Sm8Up7vYJ_UlYak5ixLa/view?usp=sharing
https://docs.google.com/document/d/1UYzOCDl5gZp9qpr4e0uLDBma8jPNSApC/edit?usp=sharing&ouid=104019259946753465398&rtpof=true&sd=true
https://docs.google.com/document/d/1jfL2Q5eQQbCUBoZE3ORKsvwFha_knfPk/edit?usp=sharing&ouid=104019259946753465398&rtpof=true&sd=true
https://docs.google.com/document/d/1XIT5bTbSJiyYc6MpTIofS94ECFlqIh-B/edit?usp=sharing&ouid=104019259946753465398&rtpof=true&sd=true
https://docs.google.com/document/d/1re6ytfH6I0I9ocalsK4R2XEEdUoWgYrI/edit?usp=sharing&ouid=104019259946753465398&rtpof=true&sd=true

DAS SET UP STEPS

Steps to Hiring an Apprentice

@®:--O Create an Account

First, you will need to create an employer account on One Login to access the Digital Apprenticeship
Service. You'll need an email address you have access to, the Government Gateway login for your
company or your accounts office reference number if you are a non-levy employer. You'll also need
authority to add PAYE schemes to the account and to accept the employer agreement on behalf of your
company.

You'll need to:

e Create an account

e Add a PAYE scheme on behalf of your company

¢ Accept the employer agreement with the ESFA.

? -0 Grant Permissions

Once you have created an account, you will need to grant us permission to advertise for apprentices and
to apply for apprenticeship funding on your behalf. The GOV website is one of the best places for us to
post apprenticeship roles, so without permission to advertise on your behalf, we will miss out on lots of
candidates.

You can also grant other staff within your company access to this account. it is important for at least one
other team member to have full access to the account in case the account owner is away or leaves the
company so that someone else can sign in and make changes.

@®:--O Secure Your Funding

First, you will need to establish if you are a levy or a non-levy paying employer. Employers who have to
pay into the_apprenticeship levy have an annual pay bill more than £3 million.

If you are a levy payer, your levy pot will cover the cost of the apprenticeship funding. If you don't have
enough funds in your account at the time a payment is required, you must pay towards the 5% employer
contribution.

If you are not a levy payer, you will need to log onto your_apprenticeship service account and reserve
funds for the apprentice training in the ‘finance’ section. You will need to apply for 100% of the training
cost, but you will only contribute 5% towards the cost yourself. If you have given up permission to apply
for funding on your behalf then we can do this step for you, you'll just need to approve the request.

@®--0 Advertise and Recruit

We will advertise your apprenticeship vacancies on the GOV website on your behalf once you have
granted us permission. We will take your job description and adapt it to fit the GOV requirements and
then pre-interview any applicants before sending them your way. The GOV site is used by thousands of
candidates so is a great tool to utilise.

We will send you the link to apply to your job role, and it makes a huge difference if you are able to post
and share on your own social media accounts that you are hiring.

@O0 Add Your Apprentice

Once you have recruited an apprentice, you will need to add the apprentice onto your account so that
the funding you have applied for is allocated to an apprentice. If you already have an apprentice lined up
when you apply for funding, you can do this all at the same time.

If you are enrolling one of your existing staff onto one of our courses then you can skip the recruitment
process and add your staff onto your DAS account, along with their funding application, right away.

Return to Contents Page
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https://accounts.manage-apprenticeships.service.gov.uk/service/index?_ga=2.2055665.1556669762.1675677477-896661286.1662644434
https://signin.account.gov.uk/sign-in-or-create
https://www.gov.uk/guidance/pay-apprenticeship-levy
https://signin.account.gov.uk/sign-in-or-create
https://signin.account.gov.uk/sign-in-or-create

Apprenticeship Funding
and Minimum Wage
2023

Apprentice Month 1-12 Month 13+
Age Minimum Wage Minimum Wage
16 £5.28 £5.28
17 £5.28 £5.28
18 £5.28 £7.49
19 £5.28 £7.49
20 £5.28 £7.49
21 £5.28 £10.18
22 £5.28 £10.18
23+ £5.28 £10.42

Apprenticeship Funding Rules and
Guidance for Employers 2023-2024

13
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https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1155957/Apprenticeship_funding_rules_2324_Version_1.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1155957/Apprenticeship_funding_rules_2324_Version_1.pdf

ITS ALL ABOUT ME

What is ‘all
about ME

‘All about ME’ is a campaign to raise awadreness
of the importance of Maths and English in
apprenticeships and everyday life skills.

Maths and English are two of the most fundamental subjects that society needs for the
practicalities of life.

Functional Skills maths and English are qualifications put in place for those who have not
attained their GCSE C grade, or grade 4. This qualification is a mandatory criterion for all
learners completing their apprenticeship regardless of their profession.

What if my apprentice already has maths and English qualifications?

They will not be required to sit any maths or English exams. They will take part in group
sessions on their training days to enhance their current skills and complete mandatory
projects in the academy and the workplace. The sessions aim to expand on the key areas vital
for their profession.

( All About ME Information Booklet

14
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https://drive.google.com/file/d/1dzjgr4E-aMINMAjaW1ldsHHU29NCsZKk/view?usp=sharing
https://drive.google.com/file/d/1dzjgr4E-aMINMAjaW1ldsHHU29NCsZKk/view?usp=sharing

Assessment Plans

>> Business Admin L3

>> >>
>> Mm >> Ops/Dep Manager L5
>> Digital Marketing L3 L3 >> Marketing Exec L4 )

What are Assessment Plans?

Assessment Plans are designed to ensure that apprentices are meeting the required
standards of knowledge, skills, and behaviour to receive their qualification.

These plans outline the criteria and methods for assessing the apprentices'
competence in various areas of their job role.

The assessment plans also provide guidance on the types of evidence that must be
produced to demonstrate the apprentice's skills and knowledge. Successful
completion of the assessment plan leads to the apprenticeship certificate.

You can use the assessment plans to see how you can elevate your grade from a
'‘Pass' to a 'Distinction’

15
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https://www.instituteforapprenticeships.org/media/4504/st0070_business-admin_l3_ap-for-publication_100920.pdf
https://www.instituteforapprenticeships.org/media/4504/st0070_business-admin_l3_ap-for-publication_100920.pdf
https://www.instituteforapprenticeships.org/media/1166/customer_service_practitioner.pdf
https://www.instituteforapprenticeships.org/media/1166/customer_service_practitioner.pdf
https://www.instituteforapprenticeships.org/media/4338/st0384_team-leader-supervisor_l3_ap-for-publication_22062020.pdf
https://www.instituteforapprenticeships.org/media/4338/st0384_team-leader-supervisor_l3_ap-for-publication_22062020.pdf
https://www.instituteforapprenticeships.org/media/1125/digital_marketer.pdf
https://www.instituteforapprenticeships.org/media/1125/digital_marketer.pdf
https://www.instituteforapprenticeships.org/media/1166/customer_service_practitioner.pdf
https://www.instituteforapprenticeships.org/media/4711/st0071_customer-service-specialist_l3_ap-for-publication_08122020.pdf
https://www.instituteforapprenticeships.org/media/4711/st0071_customer-service-specialist_l3_ap-for-publication_08122020.pdf
https://www.instituteforapprenticeships.org/media/4830/st0385_operations-or-departmental-manager_l5_epa-for-publication_130121.pdf
https://www.instituteforapprenticeships.org/media/4830/st0385_operations-or-departmental-manager_l5_epa-for-publication_130121.pdf
https://www.instituteforapprenticeships.org/media/1125/digital_marketer.pdf
https://www.instituteforapprenticeships.org/media/1774/st0596-marketing-executive_l4_ap_for-publication-270418.pdf
https://www.instituteforapprenticeships.org/media/1774/st0596-marketing-executive_l4_ap_for-publication-270418.pdf

OFF-THE-JOB

Off-the-Job Training

Steps to help determine if something counts as off-the-job training

This
counts as
off-the-
job
training

YES YES YES YES

NO NO NO NO

2 2 ¥ ¥

Off-the-job training must make up at least 20% of the apprentice’s normal working hours

1 (working hours capped at 30 hours a week for funding purposes only). For a full-time
apprentice, this is an average of 6 hours a week over the planned duration of the
apprenticeship.

Key facts

2 You can deliver off-the-job training in the apprentices’ normal workplace or at an external
location.

3 Time spent on initial assessment, onboarding, progress reviews, on-programme assessments
and English and maths up to level 2 does not count towards off-the-job training.

MYTH (D FACT Off-the-Job

« Apprenticeships are about up-skilling an individual. Reaching occupational competency takes time; for full-time
“ . ; apprentices this is an average of 6 hours per week for the duration of the programme.

My apprentice will spend a lot . . . . .. . ..

3 « Many employers and apprentices have praised the positive effect that off-the-job training has on their productivity and
of time away from the . o . . A )
Kplace” apprentices feel valued by the significant investment in their training.
workplace « Off-the-job training must be away from the apprentice’s productive job role and must teach new knowledge, skills and

behaviours relevant to the specific apprenticeship. It can be delivered flexibly, for example, as a part of each day, one day
per week, or in blocks.

“Off-the-job training must be
delivered by a provider in a
classroom, at an external
location”

This is not true. Off-the-job training can be delivered in a flexible way. This can be at the apprentice’s usual place of work
or at an external location. It can include, for example, the teaching of theory, practical training, and writing assignments.
« Providers have developed a range of delivery styles to suit employer and apprentice needs. Employers should work with
them to decide when and where off-the-job training should take place and who is best placed to deliver it.

el d.oc’ument alt ?f e E A training plan must be in place from the beginning of the apprenticeship, setting out the training content an apprentice
apprentice’s off-the-job " h . A e o 0
e will receive, and which elements count towards the off-the-job training. The apprentice’s evidence pack needs to
training 1] q . -
demonstrate what training has been delivered against the training plan.

This is not true: English and maths (at level 2 or below) does not count towards the minimum off-the-job training

requirement.
Apprenticeships are about developing occupational competency and they are designed on the basis that the apprentice
already has the required level of English and maths. Training for English and maths must be on top of occupational off-

the-job training.

“English and maths counts
towards the minimum
requirement for off-the-job
training”

An apprenticeship is a work-based programme so all off-the-job training must take place within the apprentice’s normal
working hours*. If planned off-the-job training is unable to take place, it must be rearranged.
*Excluding overtime

“Off-the-job training can be
done in the apprentice’s own
time”

16
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ON-THE-JOB

On-the-Job Training

What is ‘'On-the-Job' training?

As the employer, it is your responsibility to provide ongoing training and support for
your apprentice throughout their programme.

On-the-Job training will be delivered by you, as the employer. It will consist of any
training received by your employee which is required to fulfil their role but falls
outside of what is covered within the apprenticeship programme.

On-the-Job training looks different for every apprentice depending on their job role
and what apprenticeship standard they are working on. On-the-Job will be different
for a Digital Marketing apprentice than it would be for a Business Admin apprentice
as they are different standards. Likewise, On-the-Job will be different for a Business
Admin apprentice working for an accountancy firm than it will be for a Business
Admin apprentice working for a recruitment company as these are very different
roles but within the same standard.

Some employers will develop a comprehensive training plan to fit alongside the
apprenticeship curriculum to enhance their learners development.

Some examples of On-the-Job training

1 Your companies internal systems such as CRM, accounting, data
management, etc.

2 Arranging for your apprentice to shadow other employees Examples
within different departments where the work falls outside of the
scope of the apprenticeship standard.

3 ETF modules (Safeguarding, Prevent, Equality and Diversity,
Wellbeing).

17
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SMmart Assessor
for Employers

Click to open
presentation

Click to open
presentation with
videos
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https://drive.google.com/file/d/1EFLZVVKCSROaLNfjIAcJTpzqsvs-Ojix/view?usp=sharing
https://drive.google.com/file/d/1EFLZVVKCSROaLNfjIAcJTpzqsvs-Ojix/view?usp=sharing
https://docs.google.com/presentation/d/181Kt6OmwTf_LoSF21sq0MuypEnCVHkkG/edit?usp=sharing&ouid=104019259946753465398&rtpof=true&sd=true
https://docs.google.com/presentation/d/181Kt6OmwTf_LoSF21sq0MuypEnCVHkkG/edit?usp=sharing&ouid=104019259946753465398&rtpof=true&sd=true
https://docs.google.com/presentation/d/181Kt6OmwTf_LoSF21sq0MuypEnCVHkkG/edit?usp=sharing&ouid=104019259946753465398&rtpof=true&sd=true

VALUES AND BEHAVIOURS

British
Values

DEMOCRACY

Student Reps

Student Council

Learner Voice

Working together on community based
projects

MUTUAL RESPECT

Equipment Hire - Following Protocol
Teamwork

Respecting Others Creative Opinion
Creating and Working in Production Teams

THE RULE OF ETHICS

¢ Professionsal Codes of Practice

¢ Trade Union

e Fair Representation

¢ Research into Potentially Sensitive Topics
e Fair Representation in Broadcasting

¢ Compliance

e Policies and Procedures

e Taste and Decency

At Next Level we believe the wide range of curriculum and
enhancement opportunities we provide across
programmes ensure our learners dre equipped to be
citizens in modern day Britain.

INDIVIDUAL LIBERTY

Enthusiasm

Thinking Outside the Box
Production Planning

Creative Independence

Idea Development

Know Your Target Audience
Managing Constructive Feedback
Show Initiative

TOLERANCE OF DIFFERENT
FAITHS AND BELIEFS

Alert to Emerging Social Concerns and
Expectations

Listening to Others Views and Opinions
Engaging and Having the Confidence to
Express Own Views and Opinions

Taste and Decency - Audience Appropriate
Material

THE RULE OF LAW

e Copyright

e Libel and Slander

e Broadcasting Act

e Equality Act

e Obscene Publications Act

¢« OFCOM

e Health and Safety at Work Act
e BBFC - British Board of Film Classification
¢ National Minimum Wage

¢ Statutory Sick Pay

¢ Employers Liability
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VALUES AND BEHAVIOURS

Next Level
Values

PROFESSIONALISM

we value you

Is how we are with our people. Is how we
promote and develop The Academy.
Is how we approach and challenge
tasks/duties.

Is what we feel and how we bring
this to others; staff, learners and
within presentation and delivering - employers. That we will maintain

style, etc. g and develop this within the
industry.

|s what this is in looks, detail, level
of accuracy and standards of work

For our people, learners and
employers in how we make How we look to others not only in
our decisions. In meeting the | appearance but in what we are.
objectives within recognition, - i Academy looks, presentation
etc. : standards, resources, etc.
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Policies

>> Attend:npcper:(nl::f:ctuaI|ty

>> gm ) >> Equality & Diversity )
>> Modern Slavery ) >> %/MY )
>> Safeguarding Children ) >> %—mwm )
>> Prevent Policy ) >> Online Safety Policy )
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https://drive.google.com/file/d/1uMnvhon8KRUlK39-7D0eTGxiufS6yonX/view?usp=sharing
https://drive.google.com/file/d/1uMnvhon8KRUlK39-7D0eTGxiufS6yonX/view?usp=sharing
https://drive.google.com/file/d/1-hefvspQ6l9dqZwtSwN9l1O7p8qrgNza/view?usp=sharing
https://www.nextleveltraining.uk.com/wp-content/uploads/2023/02/SG-Policy-Appendix-8-Learner-Expectations-Behaviours-Policy-Version-6-2022.pdf
https://www.nextleveltraining.uk.com/wp-content/uploads/2023/02/SG-Policy-Appendix-8-Learner-Expectations-Behaviours-Policy-Version-6-2022.pdf
https://www.nextleveltraining.uk.com/wp-content/uploads/2023/02/SG-Policy-Appendix-8-Learner-Expectations-Behaviours-Policy-Version-6-2022.pdf
https://drive.google.com/file/d/1bs2_LyILfbekirsMBYOs3RtjiQTQTVWX/view?usp=sharing
https://www.nextleveltraining.uk.com/wp-content/uploads/2023/02/Modern-Slavery-Statement-Version-3-Created-June-2022.pdf
https://drive.google.com/file/d/1aieY7pyeZ3Rw45tu_2opUbBwjl7emm73/view?usp=sharing
https://www.nextleveltraining.uk.com/safeguarding/
https://drive.google.com/file/d/1BICYtMOxVpF7yTMQ4zLFQCOjA30tPqzo/view?usp=sharing
https://www.nextleveltraining.uk.com/wp-content/uploads/2023/02/PREVENT-POLICY-October-2022-v11.pdf
https://drive.google.com/file/d/1dm3arMxGzA2t8usZQUUKWfe5DU-XmgNY/view?usp=sharing
https://www.nextleveltraining.uk.com/wp-content/uploads/2023/02/Apprenticeship-Programme-Attendance-and-Punctuality-action-process-V6-November-2022.pdf
https://www.nextleveltraining.uk.com/wp-content/uploads/2023/02/Apprenticeship-Programme-Attendance-and-Punctuality-action-process-V6-November-2022.pdf
https://drive.google.com/file/d/1G1SHuUbzZhAYjmIaK5XxDgZruA13LHDx/view?usp=sharing
https://www.nextleveltraining.uk.com/wp-content/uploads/2023/02/Equality-and-Diversity-Version-19-Created-June-2022.pdf
https://drive.google.com/file/d/1Nd9jvoA0a2zxlWLO0qu-xTWgBsp9-3SK/view?usp=sharing
https://drive.google.com/file/d/1fOcveR9tgENkE99TUqfU_q7syFieeT9y/view?usp=sharing
https://www.nextleveltraining.uk.com/wp-content/uploads/2023/02/Complaints-and-Appeals-Procedure-Version-10-October-2022.pdf
https://www.nextleveltraining.uk.com/wp-content/uploads/2023/02/Complaints-and-Appeals-Procedure-Version-10-October-2022.pdf
https://drive.google.com/file/d/1kznEc-tOMJI43B9rXqRpFgmMFdThoKR6/view?usp=sharing
https://www.nextleveltraining.uk.com/wp-content/uploads/2023/02/SG-Policy-Appendix-5-Online-Safety-policy-Version-17.pdf
https://drive.google.com/file/d/1kznEc-tOMJI43B9rXqRpFgmMFdThoKR6/view?usp=sharing
https://www.nextleveltraining.uk.com/wp-content/uploads/2023/02/Send-Policy-V6-January-2023.pdf
https://www.reflectionstraining.co.uk/wp-content/uploads/2023/02/Data-Protection-Policy-GDPR-Version-4-Mar-22.pdf
https://www.reflectionstraining.co.uk/wp-content/uploads/2023/02/Data-Protection-Policy-GDPR-Version-4-Mar-22.pdf

H&S Resources

COSHH

€ )
D s )
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https://www.hse.gov.uk/coshh/
https://www.hse.gov.uk/coshh/
https://www.hse.gov.uk/toolbox/fire.htm
https://www.hse.gov.uk/toolbox/fire.htm
https://www.hse.gov.uk/simple-health-safety/risk/risk-assessment-template-and-examples.htm#article
https://www.hse.gov.uk/simple-health-safety/risk/risk-assessment-template-and-examples.htm#article
https://drive.google.com/file/d/1gOiRrXb-1mYZFcepWxNJgKbnWiSsVESr/view?usp=sharing
https://drive.google.com/file/d/1gOiRrXb-1mYZFcepWxNJgKbnWiSsVESr/view?usp=sharing
https://drive.google.com/file/d/1M54gAjTggsNS1fgJiXDBcfFwJKH7BaeX/view?usp=sharing
https://drive.google.com/file/d/1M54gAjTggsNS1fgJiXDBcfFwJKH7BaeX/view?usp=sharing

Safeguarding
Resources

>> Welfare and Wellbeing

Safeguarding your

Apprentice

Safeguarding is important in apprenticeships to ensure that apprentices
are protected from harm, abuse, or neglect while they are in training.

Apprentices may be vulnerable to a range of risks, such as bullying,
harassment, discrimination, or exploitation, and it is essential that measures
are put in place to prevent these from occurring.

Safeguarding policies and procedures provide a framework for identifying
and responding to any concerns or issues that may arise, and ensure that
appropriate action is taken to protect the welfare of apprentices. This can
include training for apprentices and staff on safeguarding issues, risk
assessments, clear reporting and escalation procedures, and support
services for apprentices who may be experiencing difficulties.

By prioritising safeguarding in apprenticeships, employers

and training providers can create a safe and supportive

learning environment that enables apprentices to thrive and reach their full
potential.
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https://drive.google.com/file/d/1enK6Q-5u2qLNy-BsBzxLIJozw7ZOWJ5y/view?usp=sharing
https://drive.google.com/file/d/1enK6Q-5u2qLNy-BsBzxLIJozw7ZOWJ5y/view?usp=sharing
https://drive.google.com/file/d/1enK6Q-5u2qLNy-BsBzxLIJozw7ZOWJ5y/view?usp=sharing
https://docs.google.com/document/d/1GkDabipkeRfHDqvE1NHEedFDOAxyGpDN/edit?usp=sharing&ouid=104019259946753465398&rtpof=true&sd=true
https://docs.google.com/document/d/1GkDabipkeRfHDqvE1NHEedFDOAxyGpDN/edit?usp=sharing&ouid=104019259946753465398&rtpof=true&sd=true

CONTACT 2023

Q@ 15a Colston Street, Bristol, BST 5AP

(. 01179221440

M recruitment@nextlevel-training.co.uk
% nextleveltraining.uk.com
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https://www.facebook.com/NextLevelTrainingApprenticeships
https://www.linkedin.com/company/next-level-apprenticeship/
https://www.instagram.com/nextleveltrainingbristol/
https://www.tiktok.com/@nextleveltrainingbristol/
https://www.nextleveltraining.uk.com/
https://twitter.com/nextlevel_15a?lang=en-GB

